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Start

i

R “&fos AR A (Process Map):

Steps: 14
Persons : 2 People
Time : 20-25 Minute

Pl

T:30sec.

Open Computer

I

Pl

T:30sec.

Open Browser

i

— ©

Search Digital Services/
Citizen Services from
Internet

}

Search Mobile Apps from
Internet

Search Other Services/
Link from Internet

N

P:1

T:5-20 min.,

Digital Service Related
Search Resuult

Mobile Apps Related
Search Result

Other Services/ Link
Related Search Result

Found the
Desired Digital/
Citizen Service

Found the
Desired
Mobile App

Found the

Desired Other
servise/ Link

Yes
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Enter into the Desired
Digital Service/ Citizen
Service

Enter into the Desired
Mobile App

Enter into the Desired
Other Service /Link

End




2IR® AafSq YT Wi+ (Process Map):

Start

Steps: 4
Persons : 1 People
Time: 2-3 Minute

Start / Open Computer

Start / Open Browser

¢

Go to
www.mofl.gov.bd
DIGITAL MoFL

P:1
T:30sec.

w —

0 sec.

3|
:30 sec-1min.

— ©

Other
- Services/ Link

End
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